
 
 

 

 

The SME Performance Review monitors SME-related developments across the EU. For more information: https://ec.europa.eu/growth/smes/sme-strategy/performance-review_en  

Brief introduction 

SME DEVELOPMENT 2019-2020 

NUMBER OF  

ENTERPRISES 

 

VALUE ADDED  

  

SMEs in the ‘non-financial business sector’. Estimates produced by DIW Econ. 

ENTERPRISES  PERSONS EMPLOYED  VALUE ADDED  

NUMBER SHARE NUMBER SHARE € BILLION SHARE  

SMEs 
(0 -249 persons employed)  

312 049 99.6% 1 868 448 64.6% 108.3 57% 

LARGE ENTERPRISES  
(250+ persons employed)  

1 160 0.4% 1 024 768 35.4% 81.6 43% 

SME-RELATED STRENGTHS AND CHALLENGES 

-7.3% 

-2.3% 

-2.1% 

2021 SME COUNTRY FACT SHEET 

AUSTRIA 

 Austrian small and medium-sized enterprises (SMEs) have been severely affected by the 
COVID-19 pandemic, with the government taking numerous policy measures to support 
the economy. The accommodation and food services sector was particularly affected, with 
value added dropping by 35.5% and employment declining by 14.0%. The administrative 
and support services sector also experienced a sharp contraction. 

 For 2021, a recovery is expected, with growth rates of 6.8% in SME value added and 1.9% 
in SME employment. Overall, SME value added and employment are expected to remain 
1.0% and 0.4% below their respective 2019 levels in 2021.  

 In 2020, SME productivity, measured as value added per person employed, was EUR 
58 000 in Austria, 45.0% higher than the EU average. Austrian SMEs also employed 6 
people on average, which is significantly more than the EU average of 3.7.  

According to the same source, the number of 
female founders has increased in recent years 
(from 12% in 2018 to 18% in 2019). 
 
 
 
 

The data for 2020 are estimates produced by DIW Econ, based on 2008-2018 figures from national and Eurostat databases. 
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 According to official sources, the underfinancing of young, 
innovative companies remains a major weakness of the Austrian 
innovation system. 

 While Austria ranks 27th in the World Bank’s Ease of Doing 
Business rankings, 59% of SMEs in Austria consider regulatory 
hurdles or administrative burden among the key problems faced by 
businesses (against 55% of SMEs in the EU-27). 

 According to the 2019 Global Entrepreneurship Monitor Report, the 
entrepreneurial intention rate in Austria (11.8%) is significantly 
lower than the global average of 23.7%. In addition, insolvency still 
carries with it the stigma of ‘failure’ in Austria, with 45% of Austrians 
afraid of business failure. 

 According to official sources, Austria performs above the EU 
average in terms of SME exports to non-EU countries (Austria 15%, 
EU average 10%). The country also ranks 7th out of 203 economies 
in the KOF 2020 Globalisation Index. 

 According to the Federal Ministry for Digital and Economic Affairs, 
45% of Austrian SMEs have a strategy or action plan to become a 
sustainable company, against 34% for the EU. 34% of SMEs 
develop environmentally friendly products or services, against 30% 
in the EU. 

 Austria performs very well in providing e-government processes 
and services. The eGovernment Monitor 2020 confirms Austria’s 
leading position in the DACH region (Germany, Austria, 
Switzerland), with the country excelling in e-government processes, 
use of e-government procedures and satisfaction with the e-tax 
return. 
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OTHER KEY SME-RELATED BRIEF INSIGHTS 

To prevent mass unemployment and corporate 
insolvency and to revive the economy, the 
Austrian government introduced a 
comprehensive package of measures worth 
EUR 50 billion, with many of them aimed at 
supporting SMEs. The measures aim to not only 
provide rapid support to companies in difficulty 
and to reduce the impact of the crisis, but also to 
launch a green and digital transformation of the 
economy. 

According to the Startup Report Austria 2019, the 
number of scale-up investment deals of 
EUR 500 000 or more is decreasing. The overall 
number of deals of EUR 250 000 or more 
dropped from 101 in 2018 to 78 in 2019. 

Austria ranks 17th among EU countries on 
integration of digital technology into the activity of 
businesses (Digital Economy and Society Index 
2020). Cross-border online sales by Austrian 
SMEs were relatively high in 2019, almost twice 
the EU average (Austria 15%, EU 8%). The 
proportion of SMEs selling online grew by six 
percentage points to 19%, which is now similar to 
the EU average.   

According to the Austrian Startup Monitor 2019, 
more than 2 200 start-ups were founded between 
2008 and 2019. The annual growth in the 
number of start-ups (+15% in 2019) was 
significantly higher than the growth of traditional 
companies (+3% annually). However, the 
Austrian start-up scene saw less money invested 
in 2019 compared to 2018 – EUR 218 million 
against EUR 237.6 million. 

ENTERPRISES PERSONS EMPLOYED VALUE ADDED 

https://ec.europa.eu/growth/smes/sme-strategy/performance-review_en

